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Saude e seguranca dos consumidores

Recolha de automaveis ligeiros de passageiros das marcas Lexus e Toyota

No ambito do Safety Gate (Sistema de alerta rapido para produtos perigosos ndo alimentares)** foram notificados os seguintes automéveis ligeiros de passageiros:

Notificagdo n.2: | A12/01370/21

Categoria: Veiculos a motor

Produto: Automoveis ligeiros de passageiros

Marca: Lexus e Toyota

Tipo / nimero - Model (codes): UX200/250h (MZAA10, MZAH10, MZAH15), UX300e (KMA10),
do modelo: Corolla TMMT (MZEA11, ZRE210, ZWE211, ZWE213), Corolla TMUK (MZEH12,

NRE210, ZWE211), GR Yaris (GXPA16), Highlander (AXUH78), RAV4 HEV
(AXAH52, AXAH54, AXAL52, AXAL54, MXAAS52, MXAA54), RAV4 PHVE (AXAP54),
Yaris TMMF (KSP211, MXPA11, MXPH11);

- Type approval number: e6*2007/46*0318*04, e6*2007/46*0316*03,
e6*2007/46*0454*00, e6*2007/46*0437*01 e6*2018/858*00001*00,
e6*2007/46*0429*00, e6*2007/46*0289*04, e6*2007/46*0263*03,

e6*2007/46*0448*01.
Datas de - UX200/250h: 04.11.2020 - 15.03.2021;
produgdo / Ano | - UX300e: 19.08.2020 - 23.03.2021;
do modelo: - Corolla TMMT: 31.10.2020 - 23.02.2021;

- Corolla TMUK: 08.09.2020 - 16.03.2021;
- GR Yaris: 30.09.2020 - 05.03.2021;

- Highlander: 02.11.2020 - 06.04.2021;

- RAV4 HEV: 04.08.2020 - 24.03.2021;

- RAV4 PHVE: 08.06.2020 - 09.03.2021;
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- Yaris TMMF: 09.07.2020 - 14.04.2021.

Pais notificador: | Portugal

Pais de origem: | Japdo

Tipo de risco: Ferimentos

Defeito Técnico | Devido a um erro na atualizacdo do software que pode causar um reinicio (reset)

/ Risco: abrupto, o Mddulo de Comunicacdo de Dados (DCM - Data Communication
Module) pode ficar danificado e impossibilitar a realizagdo de uma chamada de
emergéncia através do sistema “eCall”.
Os veiculos ndo estdo em conformidade com os requisitos do Regulamento
relativo a homologacao e a fiscalizagdo do mercado dos veiculos a motor e seus
reboques, e dos sistemas, componentes e unidades técnicas destinados a esses
veiculos.

Medidas A medida de “Recolha do produto/veiculo a motor junto dos utilizadores

adotadas: finais” foi iniciada no mercado do pais notificador (Portugal) em 2021.
Identificagdo da campanha de recolha incluindo o mercado portugués (indicada
pelo representante da marca): 21SMD-073.

Sitio de https://ec.europa.eu/safety-gate-alerts/screen/webReport

Internet do

“Safety Gate”
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fec.europa.eu%2Fsafety-gate-alerts%2Fscreen%2FwebReport&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C0032adea0ff4487c4a7208dbf571665e%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638373639645002315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lB2qXL8xlh5TBDo8cEQhUbhCUti7vI4wfCxvdY%2BcwUY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.consumidor.gov.pt%2F&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C0032adea0ff4487c4a7208dbf571665e%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638373639645002315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3ZuQkEQxm9rXbVoqhmufkxSivPqzMST1Dj0KuyORpHA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdgconsumidor%2F&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C0032adea0ff4487c4a7208dbf571665e%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638373639645002315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hApgwfOOcPUAkVergZ0AklWf4mXnXa43cO2WNoO98wM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCR7pfvaeo-4Lc7BF6qly0Ig&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C0032adea0ff4487c4a7208dbf571665e%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638373639645002315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Fp%2BEjxUEmdNyFiY6jZx61ZTd9o%2BQWTX6aP0GaErThfM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FDGConsumidor&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C0032adea0ff4487c4a7208dbf571665e%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638373639645002315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eQ%2FykWNT3dPTWJyrrwvv%2BcAu112xV8tjuSPcYPYvbzc%3D&reserved=0
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